Ipunoxxenue k npukazy OOO «Ilensc CtomaTonorusn» Ne ot «31» oktsa0ps 2023 1.
«O06 ytBepxkaeHun [IpaBun BHyTpeHHETO paciopsaaKa Ui IOTpeOuTenei yciuyr
B MenunuHckoi opranuzanuu OO0 «lensc Cromaronorus»

YTBepxkaato
Hupexrop OO0 «Ilensc CToMaTONIOTHSD
[Mampaes 0.A.

«01» HOs10psist 2023 T.

INPABUJIA BHYTPEHHEI'O PACITIOPSIIKA JUUIA IOTPEBUTEJIEN YCJIYT B
MEJJNIUHCKOU OPTAHU3ALIUU OO0 «Ileabe CTomaToJiorus»

1. O61ue nmos10:KeHUA

1.1. Hacrosmue [lpaBuna BHyTpeHHEro pacrnopsiaka maist norpeouteneit (I[lamueHTon)
yeayr (nanee - [IpaBuia) meaunuackoi opranuzanuu OO0 «ensc Cromartonorusy» (gauee mo
TekcTy — Meaununckas opranmuszanus, OOO «Uensc Cromaronorus») (manee — IlpaBuna)
SBIIIIOTCS  OPTaHU3ALMOHHO-TIPABOBBIM JIOKYMEHTOM, pa3pabOTaHHBIM B COOTBETCTBHH C
®enepanbHbiM 3aKk0HOM Ne 323-D3 ot 21.11.2011 «OO0 ocHOBax oxpaHbl 3J0pPOBbs IPAXKIAH B
Poccuiickoit ®enepanumn», 3akoHom P® ot 07.02.1992 Ne 2300-1 «O 3ammure mnpas
notpedurenei», [paxnanckum koaexkcom P®, Ilocranosnenuem IIpaButensctBa PD o1
11.05.2023 Ne 736 "O06 yTtBepx)aeHuu [IpaBuin npegocraBieHus MEAUIIMHCKUMU OpPTaHU3alusIMU
IJIATHBIX MEIMIIMHCKUX YCJIYr, BHECEHHUU HW3MEHEHUW B HEKOTOpble akThl lIpaBuTEnbcTBa
Poccniickon denepannu M NPU3HAHMM YTPATUBIIMM CWIy IIOCTaHOBieHuUs IIpaBurenbcrBa
Poccuiickoit ®eneparuu ot 4 oktsaopst 2012 r. Ne 1006", Ilpukazom Mwunzapasa Poccun ot
12.11.2021 Ne 10501 "O06 yTBepx)aenuu Ilopsaka o3HaKOMIIEHHS TALMEHTA JIMOO €ro 3aKOHHOTO
NpeACTaBUTENS C MEULIMHCKOMN TOKYMEHTaIMe!, OTpaXKarolleil COCTOsIHUE 30POBbs MarueHTa"
(3apeructpuporano B Muntocte Poccun 26.11.2021 Ne 66007), uHbIMU HOPMATUBHO-IIPABOBBIMU
aKTaMu, JCUCTBYIOIIMMHU Ha TeppuTopur PO u ycTaHaBIMBaIONIMMHU MpaBUiia TMOBEICHUS

NAIMEHTOB B YUPEKICHUAX 3PaBOOXPAHEHUS.
1.2 mpenocraBasiem TEPMUWUHBI, UCITIOJIb3YEMBIE B TTPABUJIAX BHYTPEHHEI'O

PACIIOPSAIKA:

"MIaTHbIE MEIULMHCKUE YCIyrH" - MEIUIUHCKUE YCIYTd, OKa3blBaeMble Ha
BO3ME3THOW OCHOBE 3a CUET JJMYHBIX CPEJICTB IPAXKAaH, CPEICTB pabOTOIaTeNIeH U HHBIX CPEACTB
Ha OCHOBAHUU JIOTOBOPOB, B TOM YHUCJIE€ JOTOBOPOB JOOPOBOJIBHOIO MEIULIMHCKOIO CTPaXOBaHU
(manee - 1OroBOpHI);

"3aka3zuuk" - Qu3nYecKoe WM IOPUANIECKOE JIHUI0, UMEIOIee HAMEPEHHUE 3aKa3aTh WU
npUOOPECTH IIIATHBIE MEAUIIMHCKUE YCITyTH 00 3aKa3bIBaIOIIEee TN MTPHOOPETAIOIIee IIaTHbIE
MEIUIMHCKUE YCIYTH B COOTBETCTBUU C JOTOBOPOM B I0JIb3Y IOTPEOUTEIS;

"morpeburens" - (QusMUeckoe U0, HUMEIOIIee HaMEpEeHHE IONYYHTh IUIATHBIC
MEJMLIUHCKUE YCIYTH TU0O0 MOIyYarollee MIaTHbIe MEIUIIMHCKUE YCIIYTH JIUYHO B COOTBETCTBUU
C JIOTOBOPOM.

[ToTpeOuTenb, MOMyYaOIMUN TUTATHBIE MEIUIIMHCKHUE YCITyTH, SBJSETCS MMAIMEHTOM, Ha
KOTOPOTro pacrpocTpaHsiercs nerictsue @eaepanbHoro 3akona "OO ocHOBaX OXpaHbl 3J0POBbS
rpaxkaan B Poccuiickoii @enepanun';

"UCTIOMHUTEND" - MEIUIIMHCKAsI OpPraHu3allks HE3aBUCUMO OT OPTaHU3allMOHHO-TIPaBOBOM
GbOpMBI, a TakKe WHIUBUIYAITbHBIN MPEINPUHUMATEh, OKA3bIBAIONIUE TUIATHBIC MEIUIIMHCKHEC
YCIIYyT'H B COOTBETCTBUU C JIOTOBOPOM.

[lonsTue "morpedburens" NMpUMEHSETCS TAK)KE B 3HAYEHHWH, YCTAHOBJIEHHOM 3aKOHOM
Poccuiickoit @enmepanuu «O 3amurte mnpaB morpebOurTemein". IToustue
« MEJTUIIUHCKAS



opranuzanus’ ynorpeossercs B 3HaUeHUH, onpeesieHHoM DenepanbHbIM 3akoHOM "O0 ocHOBax
OXpaHbl 3/10pOoBbs rpaxkaaH B Poccuiickoit denepaunn.

1.3. Hacrosimque [IpaBuna onpenenstoT HOpMbI TOBEJEHUS MallMEHTOB MeauIuHCKOM
OpraHu3alUu [PH MOTYUYECHUH MEAUIIMHCKUX YCIIYT C LEIbI0 co3aHus Hanboee
OJIaronpusATHBIX BO3MOKHOCTEH OKa3aHUS MAIMEHTaM CBOEBPEMEHHOW METUITMHCKON TTOMOIIIH
HaJyIe)Kanero oobéma 1 KauecTna.

1.4. Cobmonenne Hactosimux [IpaBun siBnsiercss o0si3aTENbHBIM I BCEX MAlUEHTOB,
MOJYYaAIOIUX MEIUIUHCKYI0 TOMOIllb B MEIUUMHCKON OpraHu3anuu, MpeicTaBuTenei
MalMEeHTOB, COMPOBOXIAIOIIMX [MAlMEHTOB JHI] W HHBIX Mocetureneit MenuuuHckon
OpraHu3alluu.

1.5. Hacrosiuque [IpaBuna pazMeniaroTcs Juisi BCEOOIEero 03HaKOMIICHHSI Ha
nH(popManoHHOM cTeHjie OpraHu3aiuu 1 Ha opuuaibHoM caiite OpraHuzaiuu B
NHpopmaimoHHO-KOMMYHHUKAMOHHOU ceTH « IHTepHET».

1.6. Hacrosmume IlpaBuna ytBepxknpatorca mnpukazoMm aupekropa OOO «Ilensc
CromMarosorus» 1 IeMCTBYIOT JJO BHECEHHUS COOTBETCTBYIOIIUX U3MEHEHHI B HUX.

1.7. BHyTpeHHuil pacnopsiok onpenensercs Hacrosmumu [lpasuiaMu, npukazamMu u
pacniopstkeHusiMu OO0 «llensc CTOMaTon0THS, U UHBIMU JIOKAJIbHBIMU HOPMAaTUBHBIMU
aKTamHu.

1.8. Cobmonenue nannbix [IpaBun mo3Bosser obecredyuTs 6€30MacHOCTh U KOMGPOPT
MalMEeHTOB B MEIUIIMHCKON OpraHu3alliy, a TAKXKe 0Ka3aTh MEAUIIMHCKUE YCIYTH U MPOBECTU
JTUArHOCTHUKY U JICUEHHUE B COOTBETCTBUU C TPEOOBAHUSIMU, yCTAHOBICHHBIMHU
3aKOHOAATENBLCTBOM PO.

2. ITopsinok oopamenns [lannenToB B MeIMUMHCKYI0 OPTraHU3AIUI0

2.1.  Opra#uzanusi OKa3bIBae€T IUIATHBIE MEIUIMHCKUE YCIYTM B COOTBETCTBUU C
nepedHeM ycuyr (paboT), yKa3aHHBIX B JIMIICH3UM HA OCYHIECTBICHHE MEIUITUMHCKON
JEATENbHOCTH, a TAKKE UHBIE YCIYTH HE 3alpeleHHbIE IEUCTBYIOLIUM 3aKOHO1aTeNIbCTBOM PO.

2.2. Jlns mojiydeHuss MEIULMHCKON MOMOIIM B MeEIUIMHCKON OpraHu3aiuy NalueHT
MOKET JIMYHO, JTUO0 Yepe3 CBOETO MPEACTaBUTENSI OOpAaTUTHCS B PErucTparypy MeauuHCcKoml
OpraHu3aluu, 3amnucarbcsi mo TenedoHy UM 4epe3 caT MeIUUMHCKON OpraHu3alud B
HNupopmainoHHO-TEIeKOMMYHUKAITMOHHON ceTu «HTEepHET.

2.3. B peructpatype Opranuzanuu Mpud NEPBUYHOM OOpallEeHWH Ha MalMeHTa
oopMIIsIETCS MEIMIIMHCKAsT KapTa M JIOTOBOP Ha OKa3aHHWE IUIATHBIX MEIUIIMHCKUX YCIYT,
KOTOPBII MO/AMKCHIBACTCS CTOPOHAMH.

2.4. TlaumeHtsl 0e3 MpeaBapUTEIBLHON 3alKMCH NPUHUMAIOTCS TIOCIE MAlMEeHTOB C
IPEIBApUTEIHHONW 3alHChI0, JTMOO B CBOOOJHOE BpeMs MEXKIAYy IpHEMaMH IAlHEHTOB C
IPEIBAPUTENHHON 3alKChI0, MPU HAIMYUU CBOOOJHOTO BPEMEHHU CHEIUAIKNCTA JUIsS MpUeMa
manHoro  Ilamumenra.

2.5. Nudopmanuio 0 BpeMEHU NpHEMa CIICIUATUCTOB, O TOPSAKE MPEIBAPUTEIHHON
3alMCH Ha MPUEM K CIIELHAINCTaM, O BPEMEHH U MECTe Mpuema pyKoBojuTess MeauiuuHCcKoi
OpraHu3aluy, MAalUeHT MOXET IMOJIYYUTh B PErucTparype B YCTHOM (opMe M HArJISIAHO - C
MOMOIIBI0 UH(POPMAITMOHHOTO CTEH/A, PACHOJIOKEHHOTO B xoiuie OpraHuzamuu, a Takke Ha
opunmanpaoM caiite Opramm3ammu B MH(MOpMaMOHHO-TEIEKOMMYHHKAIIMOHHONW —CETH
«nTepHeT.

2.6. MeauuuHCKasi OpraHu3aiys He SIBISIETCSl y4acTHUKOM [IporpaMMebl rocy1apCTBEHHBIX
rapaHTuil OECTIATHOTO OKa3aHUs TpaXKaaHaM MEIUIIMHCKON TOMOIITH.

2.7. Ilpu nepBuyHoM oOpamienuu [lannenty pekomenayercs npuita B Opranuzanuio 3a
20 MuHYT 10 Havasa npuéma. B Teuenue atoro Bpemenu y Ilanuenrta, 3aKOHHOTO NMPECTABUTEIIS
OyZIeT BO3MOXHOCTb IO3HAKOMHUTBLCS C ycioBHsMU JloroBopa Ha OKa3aHUE ILJIATHBIX
MEIULIHUHCKUX YCIYT U IPYTUMH TOKYMEHTaMu MeIuIMHCKON opraHu3aiuu.

2.8. Corpynuuku Meaunuuckoid  opranmszaiuu OO0  «llenbc  CTomaTosiorusi»
3aMHTEPECOBAHbBI B OKA3aHUM KAXKJIOMY NALMEHTY YCIyT HaJuiekamero kadecrsa. [loaromy npu
OMO3/IaHUU Ha TMpueM Oosiee yeM Ha |5 MUHYT, HE MO3BOJUT OKa3aThb KayeCTBEHHYIO



MEIUIMHCKYI0 YCIyry B OCTaBlIeecs 3a0pOHMPOBAHHOE BpeMsl NPHUEMA, COOTBETCTBEHHO,
CHEIHMATINCT BIPaBEe M3MEHHUTD 3aIUIAaHUPOBAHHBIA 00beM paboTHI, pa3AenuTh 00beM pabOTHI Ha
HECKOJIBKO TOCEIIEHUI MM OTMEHHUTD MTPHUEM.

2.9. Hapymenus IlpaBun mnoBeneHuss B MenMIIMHCKONW OpraHU3alliM, MOSIBICHUE B
COCTOSIHMH aJTIKOTOJIBHOTO MJIM HAPKOTHYECKOTO OTBbSIHEHNUS, TAK)KE MOTYT CTaTh OCHOBAHUEM JIJIS
pacropxkenus JloroBopa B COOTBETCTBUU € 3aKOHOIATEIILCTBOM PO.

2.10. CtopoHbl 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHWCIOJTHEHUE (HEHAIIeKaIIee
UCTIOJHEHHE) 0053aTenbcTB 1Mo JloroBopy Ha OKa3aHHE IUIATHBIX MEIUIUHCKUX YCIYT, €CIH
NPUYMHON TAaKOTO HEHCIIONHEHUS (HEHAJIekKAIIero WCIONHEHHs) SBIACTCS YPE3BBIYAHOE H
HEMPEJOTBPATUMOE O0CTOSATEILCTBO (HEMPEOo0IuMas CUiia).

2.11. B cootBercTBuM ¢ TpeboBaHusMu ctaThi 20 denepanbHoro 3akoHa oT 21.11.2011 Ne
323-®3 "O6 ocHOBax OXpaHbI 37I0POBbs Tpaxaad B Poccuiickoit denepannu" - He0OX0IUMBIM
OPEIBAPUTEIBHBIM  YCJIOBHEM  MEIHIIMHCKOTO BMEIIATEIbCTBA  SBIETCS  Jaya
UH(POPMHUPOBAHHOTO JOOPOBOJIBLHOTO COTIIACHS TPAKIAHWHA WM €T0 3aKOHHOTO MPEACTaBUTEIIS
Ha MEIULUHCKOE BMEIIATEIbCTBO HA OCHOBAHHUH MPEIOCTABICHHOW MEIUIIMHCKIM PaOOTHUKOM
B JIOCTYTTHOM (popMe MOTHON HHPOpPMALIUK O ETAX, METOaX OKa3aHUs MEAUIIMHCKON TTOMOIIH,
CBSI3aHHOM C HUMH PHCKE, BO3MOXKHBIX BAapHAHTAaX MEIHIIMHCKOTO BMEIIATENbCTBA, O €T0
HOCJIEJICTBUSX, @ TAK)KE O MPEANOIAraeMbIX pe3yiabTaTax OKa3aHUs MEIULIMUHCKON TOMOLIH.

2.12. adopmupoBaHHOE JOOPOBOIBHOE COTTIaCHe HA MEANIIMHCKOE BMEIIATEIHCTBO JAET
OJIMH M3 POAMTENCH WM MHON 3aKOHHBIN MPEICTaBUTEIb B OTHOLICHUH JIUIIA, HE JOCTHUTIIETO
BO3pacTa 15 ner nuna, MpU3HAHHOTO B YCTAHOBICHHOM 3aKOHOM TOPSIZIKE HEEECITOCOOHBIM, €CITH
TaKOE JIUIIO [0 CBOEMY COCTOSHHIO HE CLIOCOOHO aTh COTacke Ha MEANIIMHCKOE BMEIIATEIbCTBO.

2.13. B cooTBeTcTBUU ¢ TpeOoBaHUsAMU cTaThu 27 @enepanbHoro 3akoHa oT 21.11.2011 Ne
323-®3 "OO0 ocHOBax OXpaHbl 370pOBbs IpaxkjiaH B Poccuiickoit Denepanuun’ Kax bl Y€I0BEK
00s3aH 3a00THTBCA O COXPAaHEHHH CBOETO 370POBBs, COONIOATh pEXHUM JICUYCHUS,
PEKOMEHIOBAHHBIN CIELIMAIUCTOM.

2.14. B cootBercTBuu ¢ a03.7 1. 1 Yka3a IIpe3unenta PO ot 2 oxts16ps 1992 1. N 1157 "O
JIOTIOJTHUTENIBHBIX Mepax TOCYyJapCTBEHHON TMOAJEPKKH HWHBAIHAOB" C HM3MEHEHHUAMU U
nornonHeHusIMA - uHBaiuabel | u Il rpynm, peTu-wHBaMMABI U WA, COMPOBOXKAAIONINE TAKUX
JIeTel, 00CITy>)KMBAIOTCSI BHE OUEPEIU HAa CTOMKE y a]MUHUCTPATOPA, @ TAKIKE MOJIb3YIOTCS IPaBOM
BHEOUYEPETHOTO TPHEMa PYKOBOIUTEISIMU U IPYTHMH JOKHOCTHBIME JUiiaMu OpraHu3aiim.

3. IIpaBa u o0si3annocTu [lanuenToB

3.1. B cootrBerctBuu ¢ @enepanbHbiM 3akoHOM Ne 323-D3 ot 21.11.2011 «O06 ocHOBax
oXpaHbl 3/10pOBbsl rpaxkaaH B Poccuiickoit denepanuun» npu oOpalleHUU 3a MEIULMHCKOMN
HOMOLUIBIO U €€ nojayyeHuu [lanueHT umeer npao Ha:

e BBHIOOp Bpaya (crenuanucTa) ¥ BHIOOP MEAULIMHCKON OpraHU3aIiu;

® TpoPMIAKTUKY, TUATHOCTHUKY, JICYCHHE, MEAUIMHCKYIO pPEaOMINTALNIO B YCIOBUSX,
COOTBETCTBYIOLIUX CAHUTAPHO-TUTHEHUYECKUM TPEOOBaHUSAM;

® TOJIyYEHUE KOHCYJIBTALIMI Bpayeh-CIIELIHAINCTOB;

e oOneryenue 00M, CBI3aHHOW C 3a00I€BaHNEM U (WJIM) MEJUIIMHCKAM BMEIIATEIbCTBOM,

JOCTYIIHBIMA METO/IAMHM U JIEKAPCTBEHHBIMHU IIpENapaTaMu;

® TIOJy4YEHHE B JIOCTYIHOW IJIsl HEro opme, MMEIOIIEHCs B MEAUIIMHCKON OpraHU3alliu
uHPOpPMAIIK O COCTOSHUHM CBOETO 3/I0POBBSl, B TOM YHCJIE CBEACHUS O pPE3yibTarax

MEUIMHCKOTO 00CJIeI0OBaHUs, HAJTMYUH 3a00JIeBaHUsl, 00 YCTaHOBJIEHHOM JIMarHO3€ U O

MIPOTHO3€ PA3BUTHS 3a00JIEBaHNUS, METOAAX OKAa3aHHs METUIIMHCKON MTOMOIIH, CBSI3aHHOM

C HUMM PHUCKE, BO3MOKHBIX BHJIaX MEIULIMHCKOIO BMEIIATEIbCTBA, €r0 MOCIEACTBUAX U

pe3ynbTaTax OKa3aHus MEJULMHCKON OMOIIH;

* mony4yeHue uHpopManuu o GaMHUINU, IMEHH, OTYECTBE, TOJKHOCTH, KBATH(HUKAIINNA €T

JIeYaIlero Bpaya U Jpyrux JMll, y4acTBYIOIIMX B OKa3aHUU €My MEIHULUHCKON TOMOIIY;

e BBHIOOp JMI, KOTOPHIM B MHTEpECcaxX MAlMEHTa MOXET OBITh nepenaHa WHopMaIus o




COCTOSIHMH €T0 310POBbS;

® 3aIUTY CBEJECHUI, COCTABIIAIOIINX BpauyeOHYO TaliHy;

® OTKa3 OT MEJULMHCKOTO BMEIIATENIbCTBA,

® BBIpAXECHHE HWHPOPMHUPOBAHHOTO JOOPOBOJIBHOIO  COTJACHA HA  MEIUIIUHCKOE
BMEILIATENbCTBO,  SBIISAIONIEECS] ~ HEOOXOAMMBIM  NIPEJIBAPUTENBHBIM  YCIOBHEM
MEINLIMHCKOTO BMEIIATENIbCTBA;

® HEIOCPEICTBEHHOE 03HAKOMJIEHHUE B MOPAIKE, IPEAYCMOTPEHHOM pa3IeloM 4 HACTOSALINX
IIpaBwi, ¢ MEIMIMHCKONM JOKYMEHTALMEH, OTPAXAIOIIEH COCTOSHUE €r0 310pOBbs, W
IIOJIy4aTh Ha OCHOBAHHUH TAKOW JTOKYMEHTAIMU KOHCYJIbTALMU y IPYTUX CIIELUAINACTOB;

® [IOJy4YECHHME, HAa OCHOBAHMM IHCBMEHHOIO 3asBJICHUS, OTPAXKAKOLIUX COCTOSHUE €T0
3I0pPOBbS MEIULMHCKUX JIOKYMEHTOB, HMX KOIHWW W BBIIMCOK W3 MEAULUHCKUX
NOKYMeHTOB. OCHOBaHUS, OPSAJOK U CPOKH MPEJOCTABICHUS MEIULIMHCKUX JJOKYMEHTOB
(MX KomWif) W BBINMCOK M3 HHUX YCTAHABIMBAIOTCS YIIOJHOMOYEHHBIM (eaepalbHbIM
OpPraHOM HCITOJIHUTEJIBHOW BJIACTH.

® YBAXUTEJIbHOE U TYMAHHOE OTHOIIEHHE CO CTOPOHBI MEAUIIMHCKUX PA0OOTHUKOB U JAPYTIHX
JIUL, YY4aCTBYIOIIUX B OKa3aHUM MEAULMHCKON ITOMOLIH;

e o0cnenoBaHME, JIEYEHHE M HaXOXJIE€HHE B MeIMIMHCKOW OpraHu3alud B YCIIOBHUSX,
COOTBETCTBYIOLUX CAHUTAPHO-TUTMEHUYECKUM U IPOTUBOAINAEMHUUECKUM TPEOOBAHUSIM.
[Tpu sTom UupopMmarus HE MOKET HPEAOCTABIATHCA MAUEHTY B TpyOoii ¢opme min B
BUJE oAouKeHHs. IlameHT MMeeT NpaBO Ha YBaXXUTEJIbHOE M T'yMaHHOE K cebe
OTHOILICHHE.

o [lucemennas ¢popma nHGOPMUPOBAHUS HE JOIDKHA 3aMEHSTH OOIIEHNE Bpaya 1 MaIMeHTa.
Wudopmarus He MOKET OBITh MIPEIOCTaBIICHA TPAXKAAHUHY ITPOTUB €T0 BOJIH.

3.2. IlammenT 00s13aH:

® [IPUHHUMATh MEPBI K COXPAHEHUIO U YKPETUIEHUIO CBOETO 310POBBS;

® CBOEBPEMEHHO 00paIlaThCs 32 MEAUIIMHCKON TOMOIIIBIO;

® HaXO/sCh Ha JIEYEHUU, COOMIOATh PEXUM JICUCHHUS U MpaBUiia MOBEACHUS MallUEHTa B
MenunuHCKON OpraHu3aluy;

® TMPOSBIATHL B OOIIEHUM C MEIUIUHCKUMU pPAOOTHHUKAMH TaKT W YBaXXE€HHUE, OBITh
BBIJIEP>)KAHHBIM, I00pOKEIATEIbHBIM;

® CBOCBPEMEHHO SBIIITBCA Ha MPHEM M NPEAYNPEXIATH O HEBO3MOXKHOCTH SIBKA IIO
YBOKUTEIbHOU MPUYUHE;

e coo0maTh Bpauy BCIO MHGOPMAIIHIO, HEOOXOIUMYIO JIJIsl TOCTAHOBKH JHArHO3a U JICUCHHUS
3a00JICBaHMS;

e uH(DOPMHUPOBATH O TIEPEHECEHHBIX 3a00JIEBAHUSAX, W3BECTHBIX €My aJUICPTHYECKUX
peaKuusIX, MPOTUBONOKA3aHUAX, IPEACTABUTH UHBIE CBEJICHHS, KOTOPBIE MOTYT CKa3aThCs
Ha Ka4eCTBE YCIYT;

® O03HAaKOMHUTHCS C PEKOMEHJOBAHHBIM IIAHOM JICUCHHS U COOJIIOIATh €r0;

® CBOEBPEMEHHO M HEYKOCHUTEIBHO BBIIOJHATH BCE MPEANUCAHMS JICYAIIEro Bpaya
(cnernmanucra);

® HEMEUICHHO HMH()OPMUPOBATH JIeHAlIero Bpadya 00 WM3MEHEHHH COCTOSHHUS CBOETO
3I0pOBbSI B POLIECCE JUATHOCTUKU U JICUCHHUS;

e HE NpEeANPUHUMATH JCUCTBUMN, CIOCOOHBIX HAPYILIUTh MpaBa JPYTrUX MAIUEHTOB U
paboTHUKOB METUITMHCKON OpraHu3aIny;

e 1mocemarb MeIUIUHCKYI0 OpraHU3allii0 B COOTBETCTBUU C YCTAHOBJIICHHBIM T'papUKOM
paboThI;



® TpU TIOCCIIEHHMH MEIUIMHCKAX KaOMHETOB HajaeBaTb Ha OOyBb OaxXmibl WU
nepeoOyBaThCsl B CMEHHYIO O0YBb;

® HE BMELIMBATHCA B JEHCTBUS CHELUANNCTA, HE OCYIIECTBIIATh UHbIE IEHCTBHUA,
CHOCOOCTBYIOIINE HAPYIICHUIO MPOIIecCca OKa3aHMUsI METUIITHCKONW TTOMOIIIN;

e coOmoIaTe pexuM paboTbl MEIUIMHCKON oOpraHu3alyy, IpaBWia IOBEJIEHUS B
OOLIECTBEHHBIX  MecTax, TpeOOBaHUs  MOXApHOM  O€30IIaCHOCTH, CAHUTAPHO-
MPOTHUBOAIUAEMUYECKUI PEKUM.

e OepeXHO OTHOCHTHCSA K UMYIIECTBY MEIUIIMHCKOW OpraHU3aIii, COOII0IaTh YHUCTOTY U
THIIWHY B MTOMEIICHUAX MeIUIMHCKON OpraHu3alyH.

e  coOmonaate pexxuM padboTel MeaUIIMHCKON OpraHu3alumy;

e  coOxrofaTh MpaBUiIa 3alIPETa KyPEHUs B MEAULIMHCKUX YUPEKICHUAX.

4. OTBEeTCTBEHHOCTD 32 HaApYIMI€HUE HACTOAIIINX HpaBI/l.]'l

4.1. B cnyuae Hapymienus [lanventamMu W HHBIMH JuUaMu Hactosimux Ilpasui,
COTpyAHUKH MeIUIMHCKON OpraHu3aliiy UMEIOT MPaBo JeJIaTh COOTBETCTBYIOIINE 3aMEUaHUsl U
MPUMEHATh WUHBbIE MEpbI BO3JEHUCTBUS, MPEIyCMOTPEHHBIE NEUCTBYIOIIMM 3aKOHOJIATE€IbCTBOM
Poccuiickoit @enepanuu.

4.2. BocmpensTcTBOBaHUE OCYIIECTBICHUIO TMPOIECCa OKa3aHUs KauyeCTBEHHOM
MEJMIUHCKON TOMOIIM, HEYBAXKEHHE K COTPyJHUKAM MeAUIMHCKOW OpraHu3aluu, Ipyrum
MalUEeHTaM U MOCETUTENSIM, HapyIIeHHe OOLIECTBEHHOTO MOPSIKA, HEUCIIOTHEHUE 3aKOHHBIX
TpeOOBaHUN COTPYIHUKOB MEIUIMHCKON OpraHu3aluy, NPUYMHEHHE MOPAJIBbHOIO BpEAa,
NpUYMHEHUE Bpela JeNOBOM pemyTaluu, a TakKe MaTepuajgbHOro yiepba MeauuHcKo
OpraHu3aluy, BJIEYET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOJATEIBCTBOM Poccuiickon
denepanuu.

4.3. CorpyaHukd MeIUIIMHCKON OpraHW3alliu OTCTaBISIOT 3a co0Ol mpaBoO B cllydae
HapyuieHus: Hactosawmux [IpaBwi, HapymieHus OOIECTBEHHOTO TMOPSAKA, a Takxke IpHu
MOCTYIUICHUH YTPO3 B CTOPOHY COTPYJHHMKOB W/WIIM JPYTHX TMAlUEHTOB (TIOCETUTENEH ),
oOpanaTbCs B MPaBOOXPAHUTEIbHBIE OPTaHBbI.

44. B cnyyae UOpUYMHEHHS MOpPAJIbHOIO BpeAa COTPYIHUKAM MeauuHCKOMl
OpraHu3aluy, NPUYMHEHUS BpENA JI€JIOBOW pEIyTaluu, a TaKXe B Cly4ae NPUYUHECHUS
MaTepHaIbHOIO Bpela, MNAlUEHT, IPEACTABUTEIb NAUEHTA, COMMPOBOKIAOIIME NAUECHTA JIULA,
HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JIEMCTBYIOIIUM 3aKOHOIATEIHCTBOM PO.

5. I'pa¢guk padoTbl MeaMUMHCKOH OPraHU3aNH U €€ 10JKHOCTHBIX JIMIL

5.1. T'padux paboter OOO «Ilenmsc Cromarosorusi» © €€ TOJDKHOCTHBIX JIHIL
onpeJensieTcs MpaBwiiaMu BHyTpeHHero TpyaoBoro pacrnopsaka OO0 «llensc ctomaTonorus» ¢
ydeToM nojoxkenuit Tpynosoro konekca Poccuiickon @enepanumn.

6. OrpaHuyYeHus u 3a1peThl, yCTaHOBJIeHHbIE 1151 [IanneHToB (3aKOHHBIX
npeacrapuresnein) Opranusanum:

6.1. IIpu mnocemenun Menuuunckoil opranuzauuu [lanuenTam  (3aKOHHBIM
IPEICTaBUTENSAIM) 3aIIPEILAETCS:

e uMeTh NpU cebe ImpeIMeThl W CPEACTBa, Haauume KOTOopbix y llammenta, 3aKOHHOTO
MPEICTaBUTENS, THOO MX IPUMEHEHHE (MCIIOIb30BaHNE) MOXKET MIPEJICTABIISATh YIPO3Y IS
0€30MaCHOCTH OKPYKaIOIIHX;

® HaxOJUTKLCS B CIIy’)KEOHBIX MOMENICHUSX MEIUIMHCKOW opraHu3anuu 0e3 pa3pemeHus
COTPYTHUKOB OpTraHU3aINH;

® HaxOXJCHHE JAeTei Mitaamero Bo3pacra (10 14 jget) 6e3 CompoBOXKIEHUS B3POCIIOTO;

® TPOMKO Pa3roBapHUBATh/CIYIIATh MY3bIKY, ITYMETh, XJIOTIATh JIBEPSIMH;



® BBHIHOCUTH W3 IOMENIeHUs] MeIUMUIMHCKONW OpraHu3aluyd HMYIIECTBO OpraHu3aluu U
JOKYMEHTHI, NOJYUYEHHBIE I O3HAKOMIIEHUS 6e3
pa3pemeHuss COTPY/IHHUKOB MeIUIMHCKON OpraHu3aluu;

® U3bIMaTh KakUe-TMOO JOKYMEHTbl M3 MEIMLMHCKUX KapT, CO CTEHJIOB M W3 IaIOK
MH(GOPMAIIMOHHBIX CTEHIO0B 0€3 pa3pemeHus: COTPYAHUKOB MeaNIIMHCKOM OpraHu3alimg;

e pasMmeniatb B MeaMIIMHCKON OpraHu3aluu 00bsIBICHHS 0€3 pa3pelieHUs aIMUHUCTPALIMH
OpraHU3aLINY;

® Tpou3BOAUTH (POTO- ©  BHUAEGOCHEMKY 0€3  MPeABApUTENBHOTO  pPa3pelICHUs
aIMUHUCTPAaUMU MEIUIIMHCKOW OpraHM3alid, M HWHBIX JIMI, YbH IpaBa MOTYT OBITH
HapyIIEeHbI JAHHON (OTO U BUIACOCHEMKO;

®  BBINOJHATH B MeAUIMHCKON OpraHu3aiyy (yHKIIMKA TOPrOBBIX ar€HTOB, IPEICTABUTENEH.

®  HAXOJUThCH B CIIyKEOHBIX MOMELIEHUAX MeIMIIMHCKOM OpraHu3alii B BEpXHEHN 0J1ekK /e,
Ips3HON 00YBH.

® [IPUXOAMTH HA NPUEM K Bpauy B aJKOTOJIbHOM, HAPKOTUYECKOM, NHOM TOKCHYECKOM
OIbSIHEHUHU.

® TPUXOIUTH HAa MPUEM K Bpady/CIEMUATUCTY C TOMAITHUMH )KUBOTHBIMH;

® BBIPAXATbCS HELIEH3YPHBIMHM CJIOBAaMH, HA IIOBBIIIEHHBIX TOHAaX, B OCKOPOUTEIbHOU
dopme;

® KYpUThb Ha TEPPUTOPUUM MEIMLMHCKOW OpraHu3aluu, yHoTpeOJATh NUILY, pacluBaTh
CIUPTHBIE HAIIUTKH, YIIOTPEOIATh 3alpellieHHbIE penaparsl U CPeCTBa.

e [IpoHOCHTH B MEIMIIMHCKYIO OpPraHU3aL1I0 OTHECTPEIBHOE, TA30BOE U XOJIOIHOE OPYIKHE,
SIOBUTBIE, PaJIMOAKTUBHbBIE, XUMUYECKHUE U B3phIBUATHIE BEIIECTBA, CIIUPTHBIE HAITUTKU U
UHBIE NMPEIMETHl U CPEJCTBA, HAIMYUE KOTOPBIX Y IMOCETUTENS JMOO MX MPUMEHEHUE
(MCTIOIB30BaHUE) MOXKET MPEACTABIATh YTPO3Y AJI1 0€30aCHOCTU OKPYKAIOIINX;

® UMETh Ipu ce0e KPyMHOTa0apUTHBIE TPEIMETHI.

6.2. Ha rteppuropun u B mnomemeHusx MenunuHckon opranuszanuu [lanuentam
HEOOXO0IMMO MOAJIEP)KUBATh YUCTOTY U MOPSIOK. Mycop, UCIIOJIb30BaHHbIE CPEACTBA JIUYHON
TUTUEHBI JOJDKHBI BIOPACHIBATHCA TOJIBKO B CIIELIMAIIBHBIE YPHBI I MyCOpa, UCII0JIb30BaHHbIE
0axuibl TOMEIAIOTCS B CIIELUAJIbHYIO YPHY, HaXosauIytocs B Qoiie 31anusd. bpocars mycop u
0axuibl B MHBIE, CIIELUATIBHO HE OTBEICHHBIE MECTA KATETOPUUECKH 3aIPELIEHO.

6.3. HaxoxneHue B KaOMHETE COINPOBOXKAAIOIINX, KPOME 3aKOHHBIX IpEACTaBUTENICH
HaIMeHTa JIUII, TOIYCKaeTCs TOJIBKO C pa3pemIeHus JeYaliero Bpaya 1 Py yCIOBUU BHITTOTHEHHS
BCEX €ro TpeOOBaHUI U yKa3aHUIl.

6.4. [Ipy HEKOPPEeKTHOM TMOBEIECHUHU TMALKEHTa, TPyObIX BBICKA3bIBAaHUSIX B aJpeEC
MEJIUIMHCKOTO TEPCOHANa BpPay/CHENMAINCT WMEET MPaBO OTKa3aTh MALMEHTY B OKa3aHUH
IUIATHBIX MEJMLIMHCKUX YCIYr (32 HCKIIOUEHUEM SKCTPEHHBIX CIy4yaeB), IPEIBAPUTEIHHO
YBEJOMHUB 00 3TOM PYKOBOJAUTEN METUIIMHCKOW OPraHU3alii ¢ 3aMEHOM HOBOT'O CIIELIMATIUCTA.

6.5. Ilepconan MenuIMHCKOW OpraHU3allMy BIpaBe YJaduTh MAlMEHTa, MOCETUTENS W3
31aHusl MeuIMHCKOM OpraHu3aluy B Cyyae HeCOOII0AEHUS HACTOSAIIUX IPABUJ MOBEACHUSI.

7. lHopsinok pa3pemieHusi KOHPIMKTHBIX CUTyalui

7.1. B cnyyae KOH(JIMKTHBIX CHUTyallMi NANUMEHT HMEET INpPaBO OOpaTUTbCS B
MenuIuHCKY 0 OpraHu3auio yeTHO (1o Tene(oHy Wi Ha JIMYHOM MIPpUEMe) MU B ITMCbMEHHOM

dopme.

7.2. llucemennass ¢opma oOpamieHuss nanueHTa B MEIUIMHCKYI0 OpraHU3aIuio
00s3aTeNIbHA [TPU HAJIMYMH Y TALMEHTA MPETEH3UM CIEAYIOLIEro Xapakrepa:

- IMEIOTCS KaJI00bI Ha KAYECTBO MCIUIIMHCKUX YCIIYT,



- TpeOOBaHUS O BO3BpATE YIUIAYEHHBIX JICHEKHBIX CPE/ICTB;

- TpeOOBaHUS O KOMIICHCAITNY TPUYUHEHHBIX YOBITKOB.

[Ipu noctymieHnn OT NalMEHTa YCTHBIX IPETEH3UN HE CBA3aHHBIX C KAYECTBOM MEIUIIMHCKUX
YCIIyT, TaHHBIE TPETEH3UH PAa3PELIAIOTCS B IEPETOBOPHOM MOPSIAKE AJIMUHUCTPATOPOM
MenuuuHCcKOM opraHu3aluy ¢ IPUBJICYCHUEM, B CIydyae HEOOXOIUMOCTH, MHBIX KOMIIETEHTHBIX
B JIAHHOM CUTYallMH CIIEHHATUCTOB MEeAUIMHCKON OpraHu3alrH.

7.3. TlammeHT B CBOEM MNHCHMEHHOM OOpAlIEHHH YyKa3blBA€T HANMMEHOBAHHE
MenuuuHCKOW opraHu3aluy, Ky/1a HallpaBIiseT MMCbMEHHOE oOpaleHue, CBou (paMuiInio, ums,
OTYEeCTBO (IIPU HAJTUYMHU), TIOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HAaIlpaBlieH OTBET,
KOHTAKTHBIN Tene(oH, H3/1araeT CyTh >KajJoObl, CTAaBUT JIMYHYIO MOANKCH U 1aTy. B ciyuae
HEOOXOAMMOCTH B MOATBEP)KICHHE CBOUX JOBOJOB MAIMEHT NPUIAraeT K NHChMEHHOMY
OOpaIIeHUIO TOKYMEHTHI M MaTepHalIbl TM00 UX KOTIHU.

7.4. Bce obOpaieHus MaMeHToB, MOCTYHUBIINE B THCBMEHHOW (hopMe KaK Ha JTMYHOM
IIpUEME, TaK U M0 MOYTE, perucTpupyrorcs B JKypHaiie perucrpanuu o0paieHui.

7.5. TlucebmeHHoe oOpaieHue, npexycmorpeHHoe m.7.2. IlpaBui, noctynuBiiee B
MeauuuHCcKyo opraHu3aluio, paccmMaTpuBaercst B TeueHue 10 qHeil co JHS ero perucTpanmi.
OTBeT Ha NUCBMEHHOE OOpalleHHE HAIMpPABIAETCS IO IOYTOBOMY aJpecy, yKa3aHHOMY B
oOpameHnn, 100, MO TMpochOe TMaIMeHTa, BpydyaeTcs MAlHMeHTy JIMYHO WJIH €ro
YIOJHOMOYEHHOMY MPEACTABUTENIO C OTMETKOM O BPYUYEHMHM Ha 3K3eMIULipe MeauunHCKou
OpraHU3aLUN.

8. 3ak/I0unTeILHBIE MOJI0KEHHS
8.1. Hacrosimue IlpaBmia pacrnpocTtpaHstoT cBoe neiicTBue Ha Bcex [lorpedureneit
MeauuuHckux yeuyr B OO0 «lenbec CTOMaTONOTHSS .
8.2. IlammeHTsl, 3aKOHHBIE MPEACTABUTENIHU, MOCETUTETU HECYT O00sA3aTEIbCTBA IIO
cobmonenuto [IpaBun BuyTpenHero pacnopsigka B OO0 «llensc Ctomaronorus».



